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New Online Tool Provides Answers to 
Questions About COVID-19 Resources 

  
NORTHWEST, MI – A new COVID-19 Resources section on the Northwest Michigan Works! website will 

help employees and job seekers find answers to a wide variety of frequently asked questions related to 

COVID-19. The online resource addresses questions about more than a dozen topics including help 

paying bills, childcare assistance, and help available for senior citizens. The COVID-19 Resources page 

was created based on questions received by Northwest Michigan Works! staff and input from community 

partners.  

 

“Northwest Michigan Works! has historically been in a position to support communities in our region by 

connecting individuals in need to the agencies and resources best positioned to meet those needs,” said 

Terry Vandercook, Chief Program Officer, Networks Northwest. “We understand that barriers to 

employment often include struggles not typically thought of as directly linked to employment.” 

 

The page will be updated with new resources as they become available, and individuals are encouraged 

to check back often. Northwest Michigan Works! continues to assist our region’s communities as we 

navigate the ongoing crisis. To access the COVID-19 Resources page, go to NWMiWorks.org and click 

on the COVID-19 Resources tab at the top of the page. 

 

During the COVID-19 crisis, Northwest Michigan Works! is continuing to provide services online and over 

the phone. Northwest Michigan Works! is a leading workforce development agency serving job seekers 

and employers in the 10 counties of Northwest Lower Michigan. Northwest Michigan Works! assists 

employers in finding and retaining qualified employees by ensuring our local talent pipelines have the 

skills, training, and education that employers are seeking. 
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Founded in 1974, Networks Northwest facilitates and manages various programs and services for the 10 county 

region. These programs include Northwest Michigan Works, Small Business Development Center, Procurement 

Technical Assistance Center, various business services, and many different regional planning initiatives in 

response to our communities’ requests and needs. You will see the broad spectrum of workforce, business and 

community services Networks Northwest offers if you visit our website, networksnorthwest.org 

 

Networks Northwest's member counties are: Antrim, Benzie, Charlevoix, Emmet, Grand Traverse, Kalkaska, 

Leelanau, Manistee, Missaukee, and Wexford. 
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